
ffiil* Low-Income Home Energy Assistance Pl oEram (LTHEAP)
Black Hawk County Office Buchanan County Office Grundy Center Office
1535 Lafayette St, Box 4120 1827 1'r St. W., Ste. D 1606 G Avenue
Waterloo, lA 50704 lndependence, lA 50644 Grundy Center, lA 50638
(319) 291-2065 (31e) 334-6081 (319) 824-3460

APPLICATION PERIOD: November 1st through April 30th.

.Household members 60 vears of aqe and older and those who are disabled can beqin applvinq October 1st.

*Your siqnature on th

1. Your application will be processed within 30 days of applying provided ALL required documentation and
information is submitted with the application. Approval or denial of your application is sent to you in the mail.

**Applications may be denied if all required documentation
for all household members is not provided with your application.

2. Only one application per household.

3. Even after you apply for Energy Assistance, continue to pav on your heatinq bill so you do not get disconnected or
run out of fuel.

4. lf you move or vour account number chanqes with the utilitv companv, you UlJgf contact Operation
Threshold within 45 davs!

5. WHAT TO PROVIDE:

a) Proof/documentation of income for ALL Household members for the most recent 30 days.

. Check stubs from the previous 30 days, Social Security Benefit Award letter, 2021 Federal Tax return
(professionallv completed and siqned), SocialSecurity Retirement lncome, current DHS Notice of
Decision for FlP, Self-Employment or Farm lncome pay, Unemployment pay, Veterans Assistance,
Pensions, Child Support and Alimony.

. lncome must be from the same time frame for all household members (FederalTax Return, most recent
30 days)

b) Social Security Cards for ALL Household Members

c) Most recent Heat AND Electric Bills

6. Eligible households are at or below 200o/o of the current year Federal Poverty Level Guidelines.

.,,Il, $e x ,...$,i*gli, ilOOEleiiiiiil

1 $ 27,180
2 $ 36,620
3 $ 46,060
4 $ 55,500
5 $ 64,940
6 $ 74,380
7 $ 83,820
I $ 93,260

* For households with more than 8 members, add $9,080 annually for each additional member.
* All income will be annualized. lncome will be collected for a 30-day period-counting back 30 calendar days from the day before
the date of application.

Did You Remember To?

1. Fill out all required information clearly and completely?
2. Provide Social Security numbers for ALL household members?
3. Send proof of immigration status if you are a non-citizen?
4. lf your rent includes heat, include a copy of your lease?
5. List additional members in the household on your app?
6. Provide proof of all household income for the past 30 days?
7. Sign and date your application?
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1. HEAD OF HOUSEHOLD CONTACT INFORMATION

LAST

NAME:

FIRST

NAME:

DATE APPI.ICATION RECEIVED:

MIDDLE

lNlTlAL: COUNTY:

STATE:

STATE:

STREET

ADDRESS:

MAILING ADDRESS

{if different than street address)

HOME PHONE NUMBER:

2. HOUSEHOTD MEMBER INFORMATION

crw:

CITY:

ZIP CODE:

ZIP CODE:

CELL NUMBER:

E-MAIL

ADDRESS:

HOW MANY HOUSEHOLD MEMBERS ARE:

this section is at the bottom of the

A U. S. Citizen Homebound A disconnected youth (age: 14-24) who is neither working or in school

Hard Copy : Please Only Use Blue or Black Ink to Complete
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4. HOUSEHOTD INCOME SOURCES

(check all that apply)

For each household income source you check, you must include prool ol incime diumeiiation with this opptication.
For EMPLOYMENT INCOME, provide copies oll your check stubs \or the 30 doys preceding this applicotion, or provide a copy ol your federo! income tox return.
rw sr,tr.tnitovaivi lxiowiiot FA,frrt'::iNcaus,'iiiia, o roi it viur' lncomi tox retard.

flnrrrnrue rur rNcoME FRoM socrAl sEcuRrry I va srnvtcr coNNECTED DrsABrlrry coMpENSATroN ! urrrruelovvrENr TNSURANCE/BENEFrrs
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lf you RENT, are your electric costs included in your rent? E VfS E *O lf you RENT, is your rent based on a percentage of your inconre? E trS E 
"O

What are your mortgage or rent costs per month? S
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ffi OPERATION THRESHOLD
Low Income Home Energy Assistance Program

(LTHEAP)

IMPORTANT!
o YOU MUST CONTINUE MAKING PAYMENTS ON

YOUR HEATING BILLS!

.If you Move Or Your Account Number Changes with the

utility company, you must contact the Operation Threshold
office in your county WITHIN 45 DAYS!

o An Approval for the LIHEAP program allows you winter
moratorium protections from disconnection but does not
Guarantee Payment.

.If your application is approved. LIHEAP may provide
assistance in paying a one-time pavment towards your
heating bill.

o LIHEAP funds will be paid on a first come-first served basis.

o The LIHEAP payment will be based on factors such as total
household income, household size, dwelling type and type of
heating.

All provisions of the Low Income Home Energy Assistance Program

including paVments are subject to the availability of Federal Funds.

l0/ 19



Operalio. Threshold
Weatherization Facts

Quertlon: Ilorv do I apply for Weatherizltion?
When y6u apply for energy assistance you are also applying for weatherization. You can apply

for wearherization without applying for energy assisiance, ifyou prefer, but lrou must tell your

worker tha': . o.r only wish to apply for rveatherization. Ifyou are approved for enerry
assistancc rcu 

" 
r- also eligible to be considered for weatherization. Your hom€ will not be

c - -i.' .rec fo. i .rihcrization unless you receiv€ o letter from the Westherization
dcpartmtnt st,.'. 1t.1ur priority number has been reschcd'

Question: Who decides where I am on tne Weatherization list?
After your application is approved under th: 'nccme guidelines we will send for heating fuel

usage information from your gas, oil, or e.r t-ic .rompany. This usage information is entered

into the computer ar.- a priority number r. a- i;ned based on that. Other factors that determine

th€ priority number are: where there is a hou: ciroid member who is disabled, 60 years ofage or
older, or age 3 and under, and the type ofil. ,' t ,eC.

Qu6tion: How long is the Weatherization waiting list:
The Weatherization list undergoes revisior hroughout the energy assistance season. A
Household's position on the ygatherization list is always relative to other households approved

for energy assrstance and !!-updatgdyqadJ with new usage information, at which time a new
priority number is assigned. Thcre is ![$upward movement on the Weatherization list based

on the number of years you have been waiting. Your address will not show on e
Weatherization list until 6 months to I year after you have been opproved for energy
sssistance.

Qu6tion: I'm elderly and disabled. Don't I get to go to the top of the Wertherization List?
There is consideration given to houserolC with elderly (age 60+) or disabled residents. The
priority numbers assigned are increi...ed by 570 for elderly residents, and 5% for disabled.

Question: Ar€ there rersons why my home @lgl! be weathcrized?
lfyou rent, your landlord may not allow Operation Threshold to do the work. Ifthe address you
cunently live in has previously been weatherized by Operation Threshold after September 30,

1994, or ifyour home is for sale, or ifthe roofon your home is in need of repair, or ifyou have

moved between the time you applied and the time we schedule work on your home, Operation
Threshold may not weatherize lour home. Operation Threshold llas a list ofall addresses that
have been weatherized since 1979.

Qucstion: Whgt kind of work will you do on my home? Are windows or doors replaced?
The Weatherization Progam does mostly insulation work, caulking, and weather-stripping to
reduce air leakage. An evaluator will come to your home and take measurements and check for
existing insulaticn. He rvill then enter lhe information he has gathered into a computer program
designed for weatherization acdvities. This program will show what work can be done to make
the home more energ."- efficient. The program rvill very rarely call for replacement of windows
or doors.

Question: I was approved for Weatherization, but I movcd. Can my new house be weatherized?
Possibly. You MUST notity Operation threshold rvithin 30 days ofchange ofthe new address.
You also need to provide heating fuel usage information for the new addr.ess by contacting your
company that supplies your fuel, and then a new prioriqv number will be calculated based on
that. Heating fuel usage isthe amount offuel used, ltOT the dollar amouot. Ifitishigh
enough, and the home has never been rveatherized before, you may qualif.f for weatherization at
the new address.

Ifyou have any question about weatherization, please call 291-2065, Monday through Thursday.

Ut4


