
 

 
 

How does a key card work? 
The Cedar Valley Key Card Program opens doors to recreational and cultural events for 
limited income families and individuals. A Key Card allows reduced cost or free admission for 
some community programs and events. 
 
Eligible family members receive a Key Card ID through Operation Threshold. Each family is 
issued a Key Card at no cost. The Key Card is valid for two years from the date received. Card 
replacement fee is $1.00. Key Cards will be issued to an adult household member. The eligible 
children’s names and birth dates will be listed on the back of the adult ID. 
 
How to apply for a key card? 
Households who are LIHEAP (Low Income Home Energy Assistance Program) approved or 
receiving WIC are automatically eligible for a key card. Households receiving FIP, SSI, Food 
Stamps or Medicaid (Title 19) will need to provide proof of assistance (current award letter, 
copy of food stamp/EBT card, or a copy of Medicaid card).  
 
Households who are not receiving assistance from any of these programs can call Operation 
Threshold 319-291-2065 to apply for one. You will need to provide the following in order to 
be eligible for the program: Social Security cards for all household members, income 
verification for all household members to determine eligibility. 
 
How do I find out about eligible Key Card Programs? 
Due to the types of programs involved, some may have limited availability, meaning there 
may be a limited amount of seating or space available. Information on individual programs 
can be obtained by contacting the individual programs. We are currently gathering a list of 
places that are participating in the Key Card Program.  
 
Cedar Valley Sportsplex 300 Jefferson St. Waterloo, IA 50701. Phone: 319-291-0165 
Activities: Season Pool Pass, Swimming Lessons, A Ball, T Ball, Golf, Tennis, Optimist Baseball 
& Softball & Soccer. 
Family Season Pool Pass: $52.97 
Individual Pool Pass: $23.54  
 
Hartman Reserve Nature Center 627 Reserve Drive, Cedar Falls, IA 50613. 319-277-2187 
Activities:  All Hartman events and programs. For details, please visit www.hartmanreserve.org 
Fee:  All events and Classes are 75% off with Keycard, up to $100. 
  
Note:  We are in the process of updating the organizations that are participating in the Key Card 

program.   
 

Please contact Stefanie at Operation Threshold 319-291-2065 
If you have questions. 


