
ffiil* LIHEAP ENERGY ASSISTANCE APPTICATION CHECKLIST

(Low lncome Home Energy Assistance Program)

Applications Accepted November l-April 30.

Households with a member 60 years of age or older andlor those who are disabled and

households with a gas/electric disconnect notice may begin applying October 1.

This program is not designed to pay a household's total energy costs.

Benefits are paid on a first come, first serve basis and as program funding available.

/Check All Required Documentation You Are Submitting With Your Application Below

1. VERIFICATION OF INCOME:

a. Wages (most recent 30 days from date when application signed)

! tf paid weekly, provide most recent 30 days of pay stubs (4 pay stubs)

n tf paid every two weeks, provide the most recent 2 pay stubs (2 pay stubs)

I tf paid twice a month, provide most recent 2 pay stubs (2 pay stubs)

! tf paid once a month, provide most recent pay stub (1 pay stub)
*lncome for all household members provided must be in the same time-period: annual, monthlv, weeklv. etc.

b. Federal Tax Return

fl fOaO Federal Tax Return Signed (most recent year) and Schedule 1 (if applicable).

n Sett-f mployment Form showing wages.

c. Unemployment (bank statements not allowed)

E aenefit letter-showing frequency of pay and amount.

I erintout/statement from Unemployment office showing pay amount and pay frequency.

d. Social Security Benefits_(SSA, SSl, SSDI, etc.)

E Most recent Social Security Administration Benefit Approval Letter

I Most recent 30 days of Bank Statements showing Social Security Benefit deposit.

e. Pensions, IRAs, Retirement lncome and/or Veteran's Compensation

f] Copy of most recent bank deposit showing pension and/or veterans compensation.

f. Alimony

I Court documents, written statement from person paying support or recent bank statement.

2. VERIFICATION OF SOCIAL SECURITY NUMBER (for all household members)
The following documents are acceptable:

n Copy of a valid Social Security Card for each household member

! VatiU lowa Driver's License/|.D. or Photo lD Card or Driver's License with REAL lD from any state

! Vtilitary l.D./Discharge Papers showing the Social Security Number

n W-Z showing the Social Security Number or 1040 Federal Tax Return professionally prepared

n United States Birth Certificates

! Current Passport

3. OTHER REQUIRED INFORMATION

I Signed application

! Recent gas/electric bills

! Current lease if heat and/or electric included in rent

* I understand that my application is not complete and ready for
processing until AII the required documentation is provided to
Operation Threshold.

:::
*,,:l understand [ trP {PT:have morCtorium protection ur*tl,,mV,,
application is complete and approved.

lncome Maximums

Household Annual Gross
Size lncome
1 s29,L6O.
2 539,MO.
3 s49,72O
4 s60,000.
5 s7O,28O.
6 s80,550.
7 s90,840.
8 sLOL,tz1.

For households with more than eight
members, add S10,280.00 for each
additional member.
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HOME PHONE NUMBER: CELL NUMEER:

HOW MANY HOUSEHOLD MEMBERS ARE: A U. S. Citizen Homebound A disconnected youth (age: 14-24) who is neither working or in school
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Isrruelr eARENT FEMALE E r*o eARENT HousEHotD I rr,tulrteer.teneroNAt HousEHoLD

I rwo noulrs No CHTLDREN flsrr.rcr-r eARENT MALE I roru-nrurrD AouLTs wrrH CHILDREN I ornrn,
3. HOUSEHOID wPE (check one) [ SNCIE eenSOl

4. HOUSEHOTDINCOMESOURCES

(check all that apply,

flnelneuerur rNcoME FRoM socrAl sEcuRrry ! vl srnvrce coNNECTED DrsABrLrry coMpENSATroN f] unruelovuENT lNsuMNcE/BENEFlrs

f]errusroru ! vn ruoru-senvrcE CoNNECTED DrsABrlrry pENSroru ! TANF/FIP AsslsrANcE f] orHrn:

other investments)? EITC (Earned lncome Tax Credit) benefit last year or this year?

s. HousEHoro Norr-cAsH BENEFTTS f] sHlp (FooD AssrsrANcE eRoGRAM) f] Hcv (Hous'ruG cHorcE voucHERI I Huo-vmn (vETEMNS AFFATRS suppoRTrvE HousrNG]

(check all that apply) I wrc gorver'r, TNFANTs, & cHTLDREN) E puslrc l-rousrNc n cHrlo clRe voucHER

I uHene I nenrr,trrurnr suppoRrvE HousrNG ! arronoaeu CARE Acr suBStDv I orxen,

E. HousrNGsrArus(checkone) Eowru [nerur Iorxen'ERMANENrHousrNG E i?y:i:::l[[ffli]i;., ! orHrn,

lf you RENT, are your heatinq costs included in your rent? [ VeS D *O lf you RENT, do you receive rent assistance? ! vfS I l,|O

tf you RENT, are your electric costs included in your rent? ! vrS f] *O tf you RENT, is your rent based on a percentage of your income? E trt n *O

What are your mortgage or rent costs per month? S

7. IANDIORD/COMPIIX TNFORMATTON

NAME: ADDRESS: PHONE NUMBER:

8. HOUSING TYPE (check one| f]nouse !uoateHoue Inrr'rranoou f]ar-ocHAs2to4uNrrs flaLoe HAssoRMoREUNrrsEorHER:

s. MAt,rt souncE oF HoME HEArltlG f] runrunal ens I rucrnrc ! enoeaHe 1u1 [ rurl orr- E wooo/corvconr fl orxen,
(check onel 

rf propane or fuer oir, do you have an empty or row tank (30% or less, or in the red)? ! vrs E ,o
HEATING ELEET&E

Do you have a disconnect notice? !Gi[-ruo I vrs ! ruo

Are you currentty disconnected? [ ves fl ruo f] ves f] *o

Are you on a payment arrangement? E vrs E to E ves f] 
"oCINNECAITOX TAIE E'T

10. HOUSEHOTD HEATING &
EI.ECTRIC ACCOUNT STATUS

l-leuplovrr,trrur rNcoME (sALARvAvAGES) [ sst lsuerleruENTAL sECURTv rNcoME)

flsrLr- EMpLoyMENT oR FARM rNcoME ! ssot lsoctaL sECURTTv DrsABrLrw TNCoME)

f] enrvare DrsABrLrw TNSURANCE [-l aurraoruv on orHER spousAL suppoRr l-l cHrt-o supponr

I wonre ns' coMpENSATroN l-l erurnal nruEF/AssrsrANcE I ro ttlcour

:::

Far eoch household lncome source you che*, Vou must inctude proaf ol inime documentdtion with thls opptkotioa.

I understand this statement.

SIGNATURE



OPERATION THRESHOLD
Low Income Home Energy Assistance Program

(LTHEAP)

IMPORTANT!
o YOU MUST CONTINUE MAKING PAYMENTS ON

YOUR HEATING BILLS!

o If you Move or Your Account Number Changes with the
utility company, you must contact the Operation Threshold
office in your county WITHIN 45 DAYS!

o An Approval for the LIHEAP program allows you winter
moratorium protections from disconnection but does not
Guarantee Payment.

.If your application is approved. LIHEAP may provide
assistance in paying a one-time oavment towards your
heating bill.

r LIHEAP funds will be paid on a first come-first served basis.

o The LIHEAP payment will be based on factors such as total
household income, household size, dwelling type and type of
heating.

All provisions of the Low Income Home Energy Assistance Program
includine pavments are subject to the availability of Federal Funds.

ffi)

FY24



Operation Threshold
Weatherization Facts

Question: How do I apply for We.therization?
When you apply for energy assistance you are also applying for weatherization. You can apply
for weatherization without applying for energy assistance, ifyou prefer, but you must tell your
worker that you only wish to apply for weatherization. If you are approved for energy
assistance you are also eligible to be considered for weatherization. Your home will not be
considered for weatherization unless you receive r letter from the Weatherization
department steting that your priorlty number hrs been reachcd,

Question: Who decides where I am on th€ Westherizrtion list?
After your application is approved under the income guidelines we will send for heating fuel
usage information fiom your gas, oil, or electric company. This usage information is entercd
into the computer and a priority number is assigned based on that. Other factors that determine
the priority number are: where there is a household member who is disabled, 60 yean ofage or
older, or age 3 and under, and the type offuel used.

Question: How long is the Weatherization waiting list?
The Weatherization list undergoes revisions throughout the energy assistance season. A
Household's position on the Weatherization list is always relative to other households approved
for energr assistance and is updated yearly with new usage information, at which time a new
priority number is assigned. There is !@upward mov€ment on the Weatherization list based

on the number ofyears you have been waiting. Your address will not show on a
W€rtherization list until 6 months to I yerr sfter you have been approved for energt
assistance.

Question: I'm elderly and disabled. Don't I get to go to the top ofthc Wettherization List?
There is consideration given to household with elderly (age 60+) or disabled residents. The
priority numbers assigned are increased by 5% for elderly residents, and 5% for disabled.

Question: Are there reasons why my home E!yg! be wertheri?rd?
Ifyou rent, your landlord may not allow Operation Threshold to do the work. Ifthe address you
cunently live in has previously been weatherized by Operation Threshold after September 30,
1994, or ifyour home is for sale, or ifthe roof on your home is in need of repair, or ifyou have

moved between the time you applied and the time we schedule work on your home, Operation
Tlueshold may not weatherize your home. Operation Tlreshold has a list ofall addresses that
have been weatherized since 1979.

Question: What kind of work will you do on my home? Are windows or doors rephced?
The Weatherization Program does mostly insulation work, caulking, and weather-stripping to
reduce air leakage. An evaluator will come to your home and take measurements and check for
existing insulation. He will then enter the information he has gathered into a computer program
designed for weatherization activities. This program will show what work can be done to make
the home more energy efficient. The program will very rarely call for replacement of windows
or doors.

Question: I was approved for Weatherization, but I moved, Can my new house be weatherized?
Possibly. You MUST notif, Operation threshold within 30 days ofchange ofthe new address.
You also need to provide heating fuel usage information for the new address by contacting your
company that supplies your fuel, and then a new priority number will be calculated based on
that. Heating fuel usage isthe amount offuel used, NOT the dollar amount. If itishigh
enough, and the home has never been weatherized before, you may qualif for weatherization at
the new address.

Ifyou have any question about weatherization, please call29l-2065, Monday through Thursday.

t/t4


